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PUBLIC NOTICE No. 07/2025-26
Dated 07.08.2025

Subject: - Open House Session for Trade Facilitation under Nagpur
Customs Commissionerate- reg.

The Government of India has placed utmost emphasis on Technology
and Transparency as key pillars of its trade-centric digitalization initiatives.
These efforts aim to enhance the Ease of Doing Business and ensure
seamless, end-to-end facilitation of EXIM (Export-Import) operations.

2. In line with these objectives, it is imperative for field formations to
proactively engage with stakeholders, provide necessary support during the
implementation of digital initiatives, and address any operational concerns
that may arise.

3. As part of this ongoing commitment to trade facilitation, it has been
decided that the respective Joint/Additional Commissioners (JC/ADC) in
charge of the ports under Nagpur Customs Commissionerate will conduct
Open House Sessions at their respective locations as per the following
schedule:

1] Date: - 12.08.2025

(Y Time: 04:00 PM to 05:00 PM

“ Venue: Respective Port Offices under Nagpur Customs Commissionerate

4. The above Open House Session shall henceforth be conducted on the
second Wednesday of every month.

5. All stakeholders involved in EXIM operations—including Customs
Brokers, Importers, Exporters, CFS/ICD Operators, and other trade partners—
are cordially invited to participate in these sessions.
This initiative aims to:

« Facilitate direct interaction with Customs authorities

e Address trade-related concerns and suggestions

» Improve overall coordination and efficiency in port operations



6. All stakeholders are encouraged to actively participate and make the
most of this opportunity to provide feedback and suggestions for better trade

facilitation.

7. This is issued with the approval of the Commissioner of Customs,
Nagpur.
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Copy to:-
I. The Chief Commissioner, CGST, Central Excise & Customs, Nagpur
Zone, Nagpur for your information please.
The Joint Commissioner, Customs Chapter Cell, Nashik & Aurangabad
for your information and necessary action please.
The Deputy/Assistant Commissioner, ICD- Mihan, ICD- DLI Borkhedi,
ICD- Adani, ICD- Wardha & ACC Nagpur, ICD- Janori, CFS- Ambad,
ICD- Maliwada for your information and giving the same wide publicity.
4. All the Custodians of the receptive ICDs/Ports/ACC/CFS for your
information and participation please.
5. All the Customs House Agents Association for your information and

participation please.

6. All the Shipping Line Agents Association for your information and
participation please.

7. Commissionerate Website.

8. Notice Board.
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